Anatomy of a Sabbatical:

A Year of Reflection and Renewal

By Deb Distante



Table of Contents

Statemnent OF PUIPOSES: s 665 iy hasia o S &5 Sames 8 s/arsem 55 £ aiisss il S o3 wesies o 1
Project ACHVIEIES « amss i siites we inm s Saiames 0 damie S Eaa 1 e a5 S mmmm A e 2
Benefit to the College Commumity .o is @ smam sa @ st s 5ol we mmiom s xe musns sy 12
Benefit to Self . ..o s is #6553 i Balam i DROAT 5 S5 TR IS W Wik 35 Sk BEveaH S8 S KN 5 B 13
CODCINSIONS . o.s o5 sl o7 53 SHHSE 57 EREE REWEETT 5 FRTDH, PG € i M 4% B IR AT SRS 14
Looking FOrward . . vs s s i it 56 sesnn i saamd 58 kewis# 60 s 9w % 0o scsiesmsn 55 3w 15
Appendix A; Original Sabbatical Proposal , . . . . . s s ssws us vamemn s sowsionn s s s ne 17
Appendix B: Anatomy of a Sabbatical Blog . . .......ooiiiiiiii i 27
Appendix C: Bibliography of Readingsand Resources . ... .........coviiiiiinvnnnnn.. 44
Appendix D: Project TUtOrIalS . sasmm s se Wawed 5 S o fismes 5 ek 46 vihisme 53 e 47
Module 1: The Research Process . qamis s smiss w6 ssitios 6% samsmss 6 beoiesis oz vwme s » 48
Module 2; ‘Search Strategieg i su vawss 5 s wi dsxwes 5 swmn s meiins w5 v 49
Module 3: Basics of Database Searching ... ..........coiiiiiiniiinininnnnn. 50
Module 4: Using Gale Virtual Reference Library . .. .......covviiiiiininnnn.. 51
Module 5: Using the Mt. SAC Library Catalog . . .. .. .coviiiiinnninnnnnnnn 52
Module 6: Using Academic Search Premier. ... ........coouiiiiiiiiiinnnnn... 53
Module 7; USIng JSTOR .. . i seioass a5 o o o5 s ius 55 swiase i et s Hem ame 5 o 54
Module 8: Using Issues & Controversieson File............. ..., 55
Module 9: The Importance of Evaluating Internet Resources . . .................. 56

Module 10: 5 Keys to Evaluating Internet Resources . ............ooovuiuinnn. 57



Statement of Purpose

The purpose of my sabbatical was to design, create, and implement a number of
interactive, online research tutorials for the Mt. SAC Library website. The Library provides
access to a vast array of resources, both online and in print, which can be overwhelming for
students. The goal of these research tutorials is to provide students with the tools that they need
to navigate through both the research process and the variety of resources that are necessary to
complete that research. Therefore, some of the tutorials focus on basic research skills and others
focus on specific online resources available through the Mt. SAC Library.

In preparation for my leave, I created a blog, Anatomy of a Sabbatical (http://debs-
sabbatical.blogspot.com/), which I updated throughout the year with accounts of my activities,
especially the frustrations. You’ll find a copy of this blog in Appendix B of this report. I also
began compiling a list of resources and articles I would want to make use of throughout the year,
to build on my own knowledge of the covered tutorial topics. This list of resources will be found
in Appendix C of this report.

I am extremely grateful to the College administration and the Salary and Leaves
committee for providing this opportunity to both hone my research skills and have the
opportunity to reflect on my vocation and come back renewed and refreshed. Although the
2008/2009 academic year marked my ninth here at Mt. San Antonio College, it was my 22™ year
in the library profession. As such, I was finding my enthusiasm and creativity beginning to
wane. This year provided me with the time I needed to re-energize myself and recommit myself
to teaching students the lifelong research skills they need. There truly is nowhere I’d rather be

doing this than here at Mt. SAC.
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Project Activities

I had tried to do some preliminary preparation for my sabbatical so that I was ready to
jump right into things when my year began on July 1. Due to issues that the Adobe website was
having with downloads, however, I was not able to download a copy of Captivate for laptop until
July 1. Since I planned on doing much of my project on my laptop, it was essential to have a
copy of the software there.

With my project looming in front of me, I realized the enormity of what I didn’t know
and decided it was time to practice what I preach to students all the time: take the time to get to
know your topic and what you need to find out. In other words, it was time to do some research.
I started by ordering some books on Adobe Captivate 3 from Amazon and doing a literature
search for articles on instruction design, in terms of online tutorials. I printed off a number of
articles to read and review before beginning the first tutorial.

Since I wanted to include measurable objectives for each of the tutorials, I felt that it was
necessary to have something to base these upon. Accordingly, I went to the Association of
College and Research Libraries (ACRL) Information Literacy Competency Standards for Higher
Education. Although the standards are fairly broad, each includes performance indicators which
break these standards down into smaller chunks and each of these include expected outcomes. I
identified several performance indicators and outcomes under three of the standards which were
relevant to what I was teaching. You will find these detailed in the blog entry for Wednesday,
July 9, 2008 in Appendix B, p. 29. These then formed the basis for the measurable objectives for
each tutorial.

Having the relevant standards I’d be working with identified was a huge relief. It also
meant that I could get on with the work of drafting out the first tutorial, figuring out what needed
to be covered and what measurable objectives I would need to include. This was not something
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that I had much, if any, experience with and the thought of it was more than a little intimidating.
I also had some difficulty in determining the direction I wanted to go. According to the timeline
in my sabbatical proposal, the first tutorial was supposed to be on Boolean searching. However,
for students to conduct a successful Boolean search they have to be able to identify key concepts
and terms for their topic and that was beyond the scope of this particular tutorial.

As I struggled with the direction of the first tutorial, I was also trying to teach myself a
new software product. This was not going as well as [ hoped and I was not getting the results I
wanted trying to figure things out on my own. Although I had completed a draft of the first
tutorial on my own, I wasn’t satisfied with it. [ was therefore very relieved when the books that
I had ordered on Captivate arrived, especially Essentials of Adobe Captivate 3, which is, in a
sense, a student workbook. Idecided to work through the exercises in the book and really learn
the program before I tried to use it to create the first tutorial. Doing so allowed me to get a much
better feel for how Captivate works, what it offers, and how best to lay out a project before
beginning to record it. It was a little frustrating, though, to not be where I wanted to be, to not
automatically know how to do what I wanted and needed to do since I had expected to have a
completed project done by this time, online and ready for testing.

As I worked on learning the Captivate software, I was also learning about myself. I have
a tendency to want to jump into things, to just want to do, even when that isn’t the best or most
productive approach. Having to slow down and take the time to do things in the proper way, in
the proper order, was definitely a learning experience. I was much more comfortable with the
Captivate software and felt like [ knew much more after just a handful of lessons.

As I continued to work to get to know the software, I kept mulling over the tutorials I was
going to be creating. I decided it would be helpful to have a unifying “theme”, something to

“brand” the tutorials with, to tie them together. This is the point where everything started to jell




and come together for me. The theme that I decided on was Info To Go. I felt that concept
summed up what these tutorials were all about: research help that would be available when
students need it. I created a simple logo for the them and designed a look for the first page of

each tutorial, as shown below.

INFO TO Go

Module One:
The Research Process

MT. SAC

Mt. San Antonio College

=~

LIBRARY ..

Once things started to come together, it become obvious that I needed to change the order

of the tutorials. I decided that it was best to approach the tutorials the same way I teach students
to approach a research project and create them in a logical sequence. Therefore, the logical first
tutorial was the one on the research process, which includes selecting keywords and identifying

the different steps and resources in the process.

After I’d made it mid-way through the lessons in the Essentials of Adobe Captivate 3
book, I began working on creating the slides for the first tutorial on the research process. It was
very beneficial to be able to translate the ideas and concepts I was learning about in the book into
my own project. Once I had the slides completed, I hit the section in the text on accessibility and
ADA compliance. At that point, I realized that I needed to make sure that the accessibility
feature for each slide was checked and the appropriate text put in. Although I was planning on

doing narration which matched the slide text, I wanted to make sure everything was as it should




be. Although I was finding that the creation of the first tutorial was taking longer than I had
hoped or anticipated, I decided that it was all part of the learning curve and forged ahead with
figuring out the quiz/assessment piece.

Once the first tutorial was completed, I realized that it was time to start working with the
Electronic Resources librarian in order to get the tutorial online for testing and make it accessible
via the library web page. I emailed him to see what was necessary to put the tutorial up on the
library web page for live testing. This turned out to be a more time-consuming process than I
had anticipated. First, I created a new Info To Go tutorials introductory page for the library
website. This then had to be uploaded to the testing server, which had to go through the Distance
Learning/Electronic Reference librarian, and then he had to request for the campus Web Team to
make it live. There also needed to be a page for the tutorial itself. 1 wanted to make sure that
this spelled out the measurable objectives and learning outcomes for the tutorial, as well as
which ACRL standards it tied to. Then there needed to be a link to actually begin the tutorial.
All of this needed to be loaded to the testing server and then made live, a process which ended up
taking approximately three weeks to complete.

Once the first tutorial went live, the technical difficulties began. Working through
multiple intermediaries is never easy and when dealing with glitches in viewing a new type of
file online just makes the process more difficult. It’s especially frustrating when things work
initially and then stop. The tutorial hadn’t been live for more than two days when a problem
developed. When it first went live, I checked and made sure that it loaded and worked properly.
Two days later, however, the tutorial didn’t load or play. This was the kind of problems that you
can’t really anticipate and are very frustrating to try to resolve. According to a member of the
Web team, this problem was due to a bit of inaccurate html coding and once it was changed,

things worked again.
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The technical difficulties continued into October as I made some revisions to the first
tutorial, based on feedback from two of the librarians who had reviewed it and continued to work
on the second. There were many emails back and forth during this time, between myself and the
Electronic Resources librarian and between the Electronic Resources librarian and the campus
Web Team. It was during this time that I was finally given the ability to load files directly to the
test server myself and request that they go live. Although this helped in removing one step and
intermediary from the process, difficulties still continued. The tutorials would load and work
properly on the testing server but returned a ‘“Page Not Found” error message when transitioned
to the live server. Eventually we resolved this by making the link to the tutorial go to the version
on the testing server.

As I worked on the first modules, it became obvious to me that [ hadn’t thought through
the order or the contents of the tutorials enough in my proposal and timeline. As previously
noted, I had already changed the order of the tutorials to put The Research Process first, as that
really makes the most sense. As I worked on the second, I soon realized that limiting it to
Boolean searching was not a good idea. Therefore, the second tutorial became Search Strategies,
of which Boolean searching was a part. It also includes other valuable strategies, such as phrase
searching and truncation, however. A few minor changes in the order made things flow much
more smoothly and follow the research process. Students are now able to complete the research
process by working through the tutorials in order.

As we got the technical difficulties in viewing the tutorials on the web ironed out, I began
to have technical difficulties at home. Due to the fact that my desktop computer was older and
quite loud, I had been doing the majority of the work on it and then transferring the files to my
laptop to record the audio in order to eliminate unnecessary background noise. This process

eventually led to the heart-breaking loss of about three weeks worth of work as I finished the
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third tutorial, on the Basics of Database Searching. As I was attempting to save the file onto my
laptop over the network, something went wrong and I was informed that the file had not been
saved.

I was not overly concerned because I had the copy I had just saved on my desk top and
the previous version, which included all of the audio, saved on my laptop. When I tried to open
the file on my desktop, however, I was unable to find it. Idid a search and couldn’t find any
version of the project anywhere on my hard drive or flash drive. This was not good but I
consoled myself with the fact that I still had the older version on my laptop. Unfortunately,
although the file still existed on my laptop, the crash that occurred during the save process
corrupted the file and it was not able to be opened.

In trying to retrieve anything from either of my computers or my flash drive, I worked
extensively with the Coordinator of the Online Learning Support Center (OLSC). It is through
the OLSC that I have a license for the Captivate software. The Coordinator worked with my
laptop for quite some time, using a data recovery program to try and find an archived or backup
version of the file, to no avail. I used this same program on my desktop and flash drive at home
and was equally unsuccessful. In searching online to discover if there was any way to repair the
corrupted file on my laptop, I discovered that a new version of the software, Captivate 4, was
now available. I became curious as to whether or not the OLSC had upgraded to Captivate 4
and, if so, I was also able to upgrade.

The Coordinator of the OLSC told me that they had upgraded to Captivate 4 and that I
could upgrade. I decided to look on the bright side and view this as the silver lining in losing
weeks worth of work. I downloaded the new version and discovered that it had some really nice
upgrades and features. Most useful for my project was the ability to have the student input their

name at the beginning of the tutorial and have it generate a completion certificate with their
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name, the name of the tutorial, the date, and their quiz score on it for printing. After recreating
the lost tutorial, I felt like it was better than the one I lost.

Having decided that my aging computer was the source of my difficulties and the reason
for the loss of the third tutorial, I decided it was time for a new computer. Little did I expect that
this would lead to a whole new set of technological difficulties and cause me even more
frustration and delay. My first indication that something was wrong was when I was unable to
record audio on the new computer. The computer would acknowledge my microphone but when
I tried to record in Captivate nothing happened. This was very frustrating and I was starting to
feel like I was hitting brick wall after brick wall. I was starting to get rather discouraged by the
whole thing at this point and my enthusiasm was definitely starting to wane.

Eventually, I decided to record the audio on my laptop as I had been doing all along. I
was frustrated anew, however, when the sound file wouldn’t open on the new desktop. I spent
several hours searching online through the help and support forums for both Windows Vista, the
operating system for the new computer, and Adobe Captivate. In doing so, I discovered that the
problem was that Captivate was not made to be compatible with the 64 bit version of Vista. I
continued to search through the forums and eventually found a suggested fix that allowed me to
circumvent some of the difficulties I was having. Although I still cannot record or edit audio on
the new desktop, it will at least play the sound files so that I can set the timing for captions and
graphics.

After the many difficulties I encountered with Module 3, I was finally able to get it
redone and posted, ready to go live. Once that was done, it was time to look at the two modules
that were already online and incorporate the suggestions and comments I’d received from the
library staff and faculty who had reviewed them, as well as add the new completion certificate

widget now available in Captivate 4. I incorporated the comments and suggestions I’d received




and added the completion certificate to the existing tutorials and was able to get the new versions
uploaded to the testing server. Unfortunately, the new computer keyboard decided to
malfunction and I was beginning to feel cursed. In light of some of the difficulties I'd
encountered up to this point, the issues with the new keyboard were relatively minor and easily
resolved by replacing it.

Happily, that proved to be the last of my difficulties for a while, either technology or
content based. The modules on Using Gale Virtual Reference Library (GVRL) and Using the
Library Catalog came together easily and quickly. I felt like I was really in the flow of things
and had a good grasp on what I was doing. This was content that I was familiar with and used to
teaching. I found that I could provide more detail, go into greater depth in presenting it in the
tutorial format than I could in the classroom setting. I put the difficulties of the past several
weeks behind me and became excited about my project once again.

Then came Module 6: Using Academic Search Premier. When I left on sabbatical,
Academic Search Premier was one of my favorite databases. It was where I began probably 90%
of all research and a source I constantly referred students to. I expected this module to go as
smoothly as the previous two had gone. My first step when preparing a tutorial on a specific
database is to go to the database and review the help files, to see if anything has changed or any
new features added. Ihad not had occasion to use Academic Search Premier in several months
and received quite a shock when I logged in to it to begin my preliminary work on the tutorial.
The entire interface for the database had changed. It no longer resembled the database I knew
and loved and routinely taught students.

Obviously, this threw a slight monkey wrench into my planning. For one thing, it meant
that before I could forge ahead with the tutorial, I had to relearn the database myself. I had to

figure out this new interface and what it meant in terms of search structure, limiters, access, etc.




I no longer was merely reviewing the information from the help screens, I was studying it to
orient myself. This proved to be much more arduous and emotionally draining that one would
think. It was also more time consuming. I felt like each and every slide was pulled painfully out
of me and was never so relieved to have something finished.

On further reflection, I don’t believe it was merely that the interface had changed, albeit a
very radical change. I think it was due in large part to how much I liked that database before
they changed it. In the months since, I’ve gradually become acclimated to the new interface and
the database remains the one I default to using. I still, however, do not like the new interface.

The next module, on using JSTOR, also involved a database that had rather radically
changed their interface. In the case of JSTOR, however, the change actually made the database
much easier to navigate and more user-friendly. As difficult as the module on Academic Search
Premier had proven to be, the module on JSTOR was its polar opposite. It flowed. The changes
to the interface made sense and were extremely easy to “teach” in the tutorial format. In spite of
the changed interface, this module came together quickly and easily, much like the ones on
GVRL and the library catalog. This was a huge relief after the difficulty of Module 6.

The final database module, on Using Issues & Controversies on File also came together
easily. Actually, this was one of my favorite modules to do because I learned so much about a
source I've liked and referred students to for a long time. I discovered that I, myself, had never
really done more than scratch the surface of this resource. In really taking a look at it to teach it
to students, I discovered many features and options that I had previously been unaware of.
Consequently, I feel that this tutorial provides students with a depth of understanding of this
resource that [ have never even approached when teaching it in the classroom.

At this point, I was feeling pretty happy and pleased with the eight modules that were

completed and online, available to be used. I had saved the remaining two, both on Internet
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evaluation, for the end for a couple of reasons: first, it was the logical place for them as they’re
the last step in the research process and second, I expected them to be a piece of cake. Again,
this was content that [ knew. I’ve written about this topic. I’ve presented on it at conferences. It
was familiar. These last two modules should just flow and be quickly and easily completed.

This has not been the case. I am, in fact, s#ill struggling with these two modules. In this
case, it’s not lack of familiarity with the topic (Module 9: The Importance of Evaluating Internet
Resources and Module 10: 5 Keys to Evaluating Internet Resources). I’ve found that I'm
encountering multiple difficulties. The first is in trying to make this information interactive,
which has been a goal of these tutorials from the beginning. Although I have Module 9
completed, I am not happy with its lack of interactivity. Yet I am at a loss as to how to change
that with the information being presented. I feel strongly that it’s very important information and
information that must be relayed to students. I am just not sure that students feel the same
urgency in regards to this topic and can’t quite figure out how to get that across.

I am having the same difficulty in regards to interactivity with the last module, teaching
students what to look for in evaluating Internet resources. Again, it’s not unfamiliarity with the
topic. Part of the problem here is that although you can give them the keys to good information,
there is no consistency about where (or even if) they will find each “key” on any given webpage.
One possible solution is to create a sample website that has both good and bad examples on it or
attempt to find such a site that is already online. That was not something I had anticipated or
planned on, though, and I haven’t had a chance to pursue that option at this time.

Another issue I’ve been dealing with for these last two modules is graphics. Because the
information being presented here is largely text-based, graphics need to be located or created to
“liven” up the slides. This was not something that I had considered at the outset of the project

and was not really prepared for. The relatively few graphics needed for the first few modules




were fairly easy to do. Since I like the graphics to “support” or go along with the information on
the page, this has become more of a challenge for these last two modules. How do you
graphically show the concept of evaluation? Of experience or opinions?

Finding or making the appropriate graphics has been much more time-consuming than I
could have imagined. I am also still not 100% happy with the final module, either.
Consequently, the versions of these last two modules that are currently completed and included
in this report are ones I consider seriously lacking. The information is there but many of the
slides are bland and still need appropriate graphics. The level of interactivity is not what I have
strived for throughout this project. I continue to work on these two modules, hoping to get them

to a point where I consider them ready for student consumption.

Benefit to the College Community

I feel that this project provides a variety of valuable benefits to the college, especially
students and faculty. First and foremost is the ability for students to get information and
instruction at the point that they need it. Although instruction is offered by library faculty,
through workshops and information competency instruction sessions, not all students or
instructors take advantage of these. These tutorials provide yet another way for this valuable
information to get into the hands of the students who need it. It also serves to supplement the
information that they receive in these workshops and sessions on campus. During the Summer
2009 intercession, these tutorials were also able to supplement when instructors were not able to
schedule their classes for information competency sessions due to the reduced hours the Library
was open.

The more tools we can provide our students with, the better their chances of success.

These tutorials serve as a “point of need” resource for students doing research, especially for
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those students doing research off-campus or at a location where reference service is not readily
available. These resources move the Mt. SAC Library closer towards its goal of being a full-
service 21* century institution that provides superior assistance and instruction to all our
students, regardless of location or time of day.

These tutorials also help Mt. San Antonio College meet its obligation to ensure that
library and support services are sufficient to support all programs and students, regardless of
location or method of delivery. Although we have a rich variety of resources available for off-
campus students, we have not had the ability to provide them with the same level of information
competency instruction that on-campus students have available. These tutorials help to fill that
void and make that instruction available to all students.

I had hoped to have usage statistics for the web pages in question for this report.
Unfortunately, the campus Web Team informs me that they currently do not have a way to track
statistics for individual pages on the campus server. I’'m hoping to find an html web counter that
I can insert into each of the tutorial pages to give a better idea of usage in the future. I have
heard, via word of mouth, from students, faculty, and staff who have made use of the pages and

referred students to them.

Benefit to Self

I found this sabbatical leave to be beneficial in many ways. In reading a variety of
articles on instructional design, research methods, website evaluation, and other topics, I was
able to hone and update my professional skills in those areas. This had the immediate benefit of
translating that knowledge and information into the tutorials I was designing and creating
throughout the year. By focusing in on a number of the databases and resources available

through the library, I was able to learn them at a deeper level than I was previously familiar with.
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In the brief amount of time I’ve been back, I’ve found that this greater knowledge has really
helped my instruction in the classroom.

I’m also quite excited by my new skills with the Captivate program. I see many
applications and uses for this software in our library instruction program. I have ideas for a
number of additional tutorials that I feel would be beneficial to our students and faculty and am
looking forward to being to apply this knowledge in the future. Learning this program has
helped to re-energize me towards teaching and instruction and I’m looking forward to continuing
to apply my new skills to the benefit of the library, faculty, students, and myself as I continue to

learn.

Conclusions

In looking back over the past year, I have come to some realizations. Firstly, I now have
a whole new appreciation for students when it comes to “technical difficulties”. Previously,
when a student would claim technical difficulties in regards to a late or missing assignment, I
had a tendency to view it as a convenient excuse. Now, however, I have a vivid, first-hand view
of how real and frustrating those difficulties can be. There are times when you just want to
throw up your hands and forget the whole thing.

Secondly, I have learned the dangers of assuming and taking things for granted. The
modules that I had the most difficulty with were the ones that I’d assumed I’d be able to sail
through with no effort. The one on Using Academic Search Premier derailed me by changing
the database interface, meaning that I had to spend additional time that I had not planned on re-
learning what had been a familiar resource. The last two, The Importance of Evaluating Internet
Resources and 5 Keys to Evaluating Internet Resources, contained unforeseen difficulties in

translating familiar information into an interactive format with appropriate graphics.
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Lastly, I’ve learned that no information is static. Whether it’s a database interface or an
Internet web page, information is constantly evolving and changing. Already, there is the need
to revise some of the earlier tutorials in regards to how to access the databases remotely due to
the changes involved in switching over to the Luminis portal. Luckily, I believe these changes
will be easy to make and get online. The CD versions of the tutorials included with this report
are also static. The latest versions will continue to be available through the Mt. SAC Library

web page at http://www.mtsac.edu/instruction/learning/library/tutorials.html.

Looking Forward

The new Info to Go section of the Library web page is currently being marketed with a

prominent link on the Library home page, as shown below:

4

Looking for a head start
on the Fall Semester?

Check out the Library's research tutorials -
now Online! and they're FREE!
InfoToGo!

It is anticipated that this “point of need” advertising will continue. I will also be sending out an
email to all faculty during the 3™ week of the Fall 2009 semester to inform them of this new
resource that is available to both them and their students. I also plan on investigating the
possibility of creating bookmarks to give out at the Library Information Desk with information

on the Info to Go page and the resources available there.
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http://www.mtsac.edu/instruction/learning/library/tutorials.html

There are also plans for several new modules, on both research topics (Using the New
MLA Handbook, Using the New APA Handbook) and existing databases (NetLibrary, Proquest
Psychology Journals, etc.). The list of proposed topics in my original sabbatical proposal will be
utilized helping to prioritize new tutorials. As the number of modules continue to grow, it
appears likely that a redesign of the Info to Go web page will be necessary. I’'m currently
already working on this with the Distance Learning/Electronic Reference Librarian and hope to

have the redesigned page up before the end of the Fall 2009 semester.




Appendix A

Original Sabbatical Proposal

Background Information

In its ongoing quest to provide access to resources for all students, regardless of the modality of
the courses they are taking, the Mt. SAC Library has a number of resources available electronically,
including nearly 80 full-text databases. Students use these resources heavily for research purposes. For
many students, this is an overwhelming amount of information to try to sort through and knowing which
resources to choose, how to use the chosen resources, and how to document the information from these
electronic resources can be somewhat daunting. Library staff has long felt the need for online tutorials for
these resources but time to create them has been an issue. With the continued interest in and push for
growth of the distance learning program, the ability to provide students with instruction on using these
resources becomes even more vital, particularly those students who are taking courses online.

Project Overview

Using the Captivate software from Adobe, I plan on creating a series of online, interactive
tutorials on the use of the library website, electronic research materials, and research skills. The
Captivate software allows one to capture what is happening on the computer monitor, add voice narration
and text captioning, edit as necessary, add interactivity such as quizzes, text entry, guided practice, etc.,
all with integrated audio and video and rich media effects, all while remaining section 508 compliant and
using software such as Adobe Flash that is already installed on 97% of all computer systems. The
software also allows for assessment results of the quizzing/interactive components to be captured in a
variety of ways, including a simple email. While more research into this will be necessary, it appears that
this will allow us an easy way of tracking the amount of use the tutorials are garnering and whether or not
the identified measureable objectives are being met. These tutorials will then be placed on the library
website and be available 24/7 for students, faculty, and staff to use, regardless of whether the library is

physically open.




Project Activities

Working collaboratively with library faculty during the Fall 2007 and Spring 2008 semesters,
research skills and electronic resources are being reviewed and ranked in a manner mutually agreed upon
within the department. During the sabbatical year, I will work from this list of research skills and
electronic resources in order to create interactive tutorials for at least 10 of the skills and resources.

Based on my research on and review of Captivate tutorials, [ am currently estimating that it will take
approximately 2 — 4 weeks to create each tutorial, depending on the topic. For the electronic resources,
this process will include thoroughly reviewing and researching each database for the topic areas it covers,
suggested search strategies and options, the amount of information available, the currentness/timeliness of
the information, the types of resources covered, etc. This information will then be distilled into a short
demonstration and overview of the resource, including citation information, captured and narrated with
the Captivate software. Each tutorial will also feature an interactive or guided practice component and/or
quiz to help assess student learning, where appropriate and contain identified measurable objectives. As
each tutorial becomes complete, I will work with the Distance Learning/Electronic Reference librarian to
place these resources on the Mt. SAC Library website so that they are available for all students.
Tutorial Topics
e And, Or, Not: Boolean Searching — this tutorial will cover each of the three Boolean connectors
and their purpose in either narrowing or broadening a search; this will help students focus on
choosing appropriate keywords to search and how to structure the search for the best results
e The Research Process — this tutorial will cover the basic steps to the research process, the
different resources used in doing research, and why each resource has the place that it does in the
process; this will inform students as to why a variety of sources are necessary and why they
cannot solely rely on the Internet for academic research
e The Basics of Database Searching — this tutorial will cover basic search techniques, incl